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Professionals Governed by a Spirit of Service

May 9, 2011

Over my career I've worked with many types of professionals. Some professionals were my
employees in my accounting practice while others worked for me when | was an employee in private
industry. Then there were those professionals who were not my employees but were my associates

in various working engagements and organizations.

Professionals who impress me the most are those people who are governed by a spirit of service.
Such people always appear to go out of their way to give assistance, where in reality it is not an
inconvenience for them to serve without any pretense. Such people work in a spirit of love where
they give it their best to help and therefore produce a quality product. They serve not with the
concern to impress their supervisor but rather are focused on doing their best and put themselves in
the position of being the recipient of the work they are doing. They treat you as they would want to be

treated.

Such professionals do not need to possess the sharpest skill-set to succeed in your business. Yes,
professionals who work for you need to possess needed craft and related skills that come from years
of study and work experience, however a person who possesses a spirit of service is a keen asset for

your organization. Such professionals as employees are workable for your company because they
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are willing to be molded as needed. Their work intent and ethic is fantastic, and as such they become

an asset to your business which is a key to your success.

The heart of service also applies to business owner as well. Business owners need to set the tone

with their clients and with their employees who support their clients.

A profitable business requires professionals in your organization who have a good heart. Such
professionals are willing to go the “extra” mile for a client. Many times people think this is an “extra”

mile. How sad! | consider this the “essential” mile!

Professionals who have a heart of service are individuals who do what they say they will do — truthful,
honorable and well respected client service providers and employees. A business owner with such
employees doesn’t need to worry about getting more clients. When your employees do their best in
the spirit of service and love your clients will be happy and naturally will want to recommend your

services to others. And why wouldn’t they?

Employees who have willing hearts are like precious gems for any business owner. Such employees
are teachable and workable. They will want to gobble up all that the business owner has to offer
them. A business owner should not only look for an employee who is all book-smart or who only
possesses a superb craft skill-set. It is just as important for the owner to seek out an employee who
has a heart of service. Perhaps colleges and universities should add a course on service to their

curriculum!
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